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Procedura update SW - Viva C7

@

1. corectarea unui bug aparut in ultima versiune de Youtube;
2. adaugarea optiunii de selectare automata a APN-urilor pt dongle 3G;
3. corectarea unor bug-uri minore;

Avantaje:

@ ATENTIE! Bateria tabletei trebuie sa fie complet ihcarcata in momentul initierii procedurii!

(\J,- ATENTIE! Sub nicio forma sa nu intrerupeti operatiunea de actualizare.

Actualizarea de soft este o operatiune care se realizeaza pe propria raspundere urmand cu
exactitate pasii prezentati mai jos.

Pentru a actualiza versiunea de soft a tabletei Allview Viva C7 este necesar sa
realizati urmatorii pasi:

1. Se descarca arhiva Update__ VivaC7_12.08.2014.zip intr-un PC sau laptop.

2. Se dezarhiveaza, rezultand un folder cu un fisier installer PhoenixSuit_EN.exe si un figsier IMG.

3. Din folder-ul rezultat instalati tool-ul PhoenixSuit_EN.exe :
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i PhoenixSuit

Welcome to the PhoenixSuit Setup Wizard

The installer will quide you through the steps required to install PhoenixSuit on your computer,

wiARMIMG: Thiz computer program is protected by copyright law and international treaties.
IInauthorized duplication ar distribution of this program, ar any partion of ik, may result in severs civil
or criminal penalties, and will be prosecuted to the maximum extent pozsible under the law,

4. Se continua instalarea apasand: NEXT->NEXT:
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i PhoenixSuit

Select Installation Folder

The installer will install PhoenixSuit to the following folder.

To inztall in this folder, click "Mext". Taoinztall to a different folder, enter it below or click “'Browse'"'.

Enlder:
C:\Program Fileshaihvinnertech’, [ Browse. .. ]
| DiskCost. |
Install PhoenicSuit for yourself, or for anyone who uses this computer:
(%) Everone
1 dust me
Cancel ] ’ ¢ Back ] I Mext > I

i PhoenixSuit

Confirm Installation r‘l

The installer iz ready to install PhoenizSuit on vour computer.

Click "Mext" to start the ingtallation.

Cancel ] ’ ¢ Back Mext >
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i PhoenixSuit

Installing PhoenixSuit

PhoenizSuit iz being inztalled.

Please wait...

5. Se apasd NEXT si se instaleaza driver-ul. Tn cazul in care utilizati Windows 7, driver-ul se va instala
automat.
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Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Mext.

Device Driver Installation Wizard

Cannot Complete the Device Driver
Installation Wizard

The device driver installation wizard was cancelled.

I Finish I [ Cancel
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6. Dupa instalarea driver-ului, instalarea completa a tool-ului se va finaliza apasand pe “Close”.

i'-g* PhoenixSuit

Installation Complete L

PhoenigSuit haz been successfully inztalled.

Click "Cloge" o exit.

Cloze

7. Se deschide tool-ul instalat PhoenixSuit.exe \@) ( se creeaza In mod automat shortcut pe desktop) si
se apasa optiunea “Firmware”’:
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C) Powibsuit iy

No Device Attached Yet

Preparation Work:
1.Connect Device to PC with USB Cable 2. Turn On the Device's Adb(USB Debug Mode)

8. Se apasa pe optiunea IMAGE a tool-ului si se va selecta fisierul Update_Viva_C7_12.08.2014.img din
folderul Update_Viva_C7_12.08.2014:
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Firmware

[ ———-2]

Please Select the Image File First...._. ‘ ”
4
Upgrade

‘ ) Caution: Please Check the Device Power Before Upgrade.
Do not Unplug Device during the Upgrade Procedure.

i

( PhoenixSuit

Open

Lookin: | 5 Update_Viva_C7_12.08.2014 v @ @® =

Update_Viva_C7_12.08.2014.img |

My Documents

%

My Computer

File name:

- |

My Network | Files of type: |Image Files (*img) v | [ Cancel ]

.‘ ' Caution: Please Check the Device Power Before Upgrade.
Do not Unplug Device during the Upgrade Procedure.
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9. Se conecteaza cablul USB la calculator, dupa care cu tableta oprita se va apasa tasta “Volum = siin
acelasi timp se introduce mufa micro USB in tabletd. Se va mentine apasata tasta “Volum - “siin
acelasi timp se va apasa succesiv tasta Power pana la aparitia unei ferestre care cere instalarea unui

driver.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

USB DeviceVID_1f3a_PID_efe8)

'_)_ If your hardware came with an installation CD
4 or floppy disk, insert it now.

What do you want the wizard to do?

(®) Install the software automatically (Recommended)
O Install from a list or specific location [Advanced)

Click Next to continue.

[( Next > )] [ Cancel ]

10. Se apasa next, iar driver-ul se va instala automat.

Found New Hardware Wizard

Please wait while the wizard installs the software...

£
Y/

e USB Device(VID_1f3a_PID_efe8)

/‘J" S /

USBDrv.inf
To C:AWINDOWS\system32\DRIVERS

[-I--.I-I-I-I.I-..-----I--I--I--II(
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11. Dupa instalarea driver-ului va apare mesajul din imaginea de mai jos. Se confirma prin apasarea
optiunii Yes -> Yes.

() Moot [

Firmware

@ Tips: Does mandatory format?
Forced format will lead to files are missing, please back up important files!

Select Yes, enter the format upgrade mode.
Select Mo, enter the normal upgrade mode. (Recommended)

‘ ’ Caution: Please Check the Device Power Before Upgrade.
Do not Unplug Device during the Upgrade Procedure.

o(_/ PhoeriixSuit

Firmware

PhoenixSuit
: e Tips: are you sure to force format? :

Select Yes, enter the format upgrade mode.
Select No, enter the normal upgrade mode.

Begin to Up

format upgrade may takes some times, please wait...

‘ ' Caution: Please Check the Device Power Before Upgrade.
Do not Unplug Device during the Upgrade Procedure.
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Firmware

([T

Upgrading Firmware .- 7%  Left <3=Minutes <46=>Seconds

Upyrads

‘ i Caution: Please Check the Device Power Before Upgrade.
Do not Unplug Device during the Upgrade Procedure.
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Firmware

]

@ Upgrade Firmware Succeed

‘ ' Caution: Please Check the Device Power Before Upgrade.
Do not Unplug Device during the Upgrade Procedure.

@ ATENTIE! Tableta va porni automat dupa finalizarea completa a actualizarii de soft si va dura

mai mult decat o secventa normala de boot.



